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 HEALTHCARE SYSTEM RESOURCES

 

The purpose of the Healthcare System Resources (HSR) module is to collect 
and maintain vital information regarding healthcare entities throughout the 
state. In the event of an emergency, the Department of Health and Senior 
Services (DHSS) will monitor the status of the health system in order to 
coordinate statewide healthcare resources, if necessary. 

Information processed by the HSR module covers a wide range of healthcare 
system resources, from real-time hospital divert status and bed capacity to 
chemical detection capabilities and contact information. A flexible reporting 
system can provide custom and standard reports for statewide, regional, 
county or facility-level situational awareness. 
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User Interface
 

HSR Home 
The home page of the Healthcare System Resources (HSR) module is shown 
in Figure 1. 

CAVEAT: The Hippocrates activities available to you 
depend on the user privileges that you have been assigned 
for the HSR module. For this reason, your screens might 
look different from the figures in this manual. 

 

Figure 1.  Healthcare System Resources Home 

 
A scrolling CNN-type news ticker is displayed at the bottom of the browser 
window and is visible from all Hippocrates screens. The news ticker reports 
the percentage of hospitals that are on full divert. Divert data is received from 
JEMSTAT and is updated every few minutes. Other ticker items are used by 
Command Center personnel. 

Function bar Tab bar Top menu 
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Navigation The navigation elements for the HSR module are shown in Figure 1. 
The top menu is visible on all Hippocrates modules. It contains links to 
common commands such as HELP, CONTACT US, and LOGOUT. 
The tab bar is also visible from all Hippocrates modules. The tabs displayed 
on your screen depend on your access privileges. The tab for the module you 
are currently working in is highlighted and its name displayed with orange 
text. To move to another module, click the corresponding tab. 
The function bar is located directly below the tab bar. The functions on this 
bar differ for each Hippocrates module and also depend on user privileges—
all function bars behave in the same way, however. To access a function, click 
its name on the function bar. The current function is shown in orange text. 
The HSR module includes these functions: 

 Surveys (discussed in a separate chapter in this manual)  
 Medical Facility Information 
 Medical Facility Capabilities 
 Divert Status 
 Reports 

For some functions, an activity bar is located directly below the function bar. 
(See Figure 2.) The current activity is indicated with orange text. 

Figure 2.  HSR Module Navigation 

Activity bar 
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Medical Facility Information
 

Click  on the HSR function to access the Medical 
Facility Information function. There are two activities available for this 
function: 

 Add Medical Facility 

 Modify Medical Facility Information 

NOTE: For most users, only the Modify Medical 
Facility Information activity is available. 

The current activity is indicated with orange text. The default activity (i.e., 
the opening screen) is Modify Medical Facility Information; an example is 
shown in Figure 3.  
 

 

Figure 3.  Modify Medical Facility Information – General Screen 

Modify 
Medical Facility 
Information 

The Modify Medical Facility Information function allows you to access 
information about one or more facilities. Information is organized into the 
following categories: 

 General 

 Administrators on call 

 Other Administrators 

 Command Center 

 Emergency Department 

 Survey 
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The default category is General. You can access information for the other 
categories by clicking Administrators on Call, Other Administrators, 
Command Center, and so on.  

Selecting a Facility 
If you have the appropriate privileges, you may view information for multiple 
facilities. To select another facility:  

1. Click  and select a Facility Type (ALL, ACUTE HOSPITALS, or NON 
ACUTE CARE HOSPITALS). 

2. Click  and select the Facility Name. 

Other Administrators Category 
The Other Administrators screen (Figure 4)contains multiple sections. 
When you click on this category, the first section (CEO) is expanded so the 
contents are visible. 
 

 

Figure 4.  Medical Facilities Information – Other Administrators Screen 

 

Click  to close the current section and open the next one. 

Click  to expand a section 

Click  to collapse a section 



MEDICAL FACILITY INFORMATION 

HSR–6 

Survey Category 
Of particular note is the Survey category. The settings on this screen 
determine who will receive surveys for the selected medical facility. 

There are two groups of survey contacts (see Figure 5): 

 Send Surveys lists the individuals for a selected medical facility that 
have Hippocrates accounts. The checked contact(s) will receive the 
survey by email, and will also be able to access it through the My 
Surveys screen. See the chapter on Surveys in this User Manual for 
more information. 

 Add Additional Contacts lists the non-Hippocrates contacts who will 
receive the survey by email.  

You may add another contact to this section by entering the name and 

email address in the fields shown, then clicking  
 

 

Figure 5.  Medical Facility Information – Survey Screen 

 
 
 

PROCEDURE: Modify Medical Facility Information 

STEP 1 Click  

STEP 2 Click  (if necessary) to display 
information for the General category. 

STEP 3 Modify the displayed information as desired. (You may click  to 
replace all modified fields with their previous values.) 
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STEP 4 Click  

STEP 5 To make changes to data in other categories, click the category name and 

repeat the above steps. Be sure to click  when you are finished with 
a category. 

When modifying the Other Administrators screen: 

Clicking  in any section saves the data in all sections. 

Click  to close the current section and open the next one. 

Click  to return the fields in the current section to their prior 
values. 

 
 
 

PROCEDURE: Add a Medical Facility 
If your user privileges permit, you may add a medical facility to the 
Hippocrates database, as follows:  

STEP 1 Click  

STEP 2 Click  

STEP 3 Enter the applicable information. (You may click  to clear all fields 
in the record.) 

NOTE: Fields marked with * are mandatory—Hippocrates 
will not save the record to the database if a mandatory field is 
left empty. 

STEP 4 When you are finished, click  
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Medical Facility Capabilities
 

 

Click  to view the baseline information for a medical 
facility. An example of a Medical Facility Capabilities screen is shown in 
Figure 6. 

 

 

Figure 6.  Medical Facility Capabilities – General Screen 

 

Medical facility capability data is organized into the following categories: 

 General 

 Bed Capacity 

 Decontamination Capabilities 

 Personal Protective Equipment Capabilities (PPE) 

 Detection Capabilities 

 Other Equipment Capabilities 

The default (opening) capability screen is General. Additional capability 
screens are available by clicking Bed Capacity, Decontamination Capabilities, 
and so on. 

If you have the appropriate privileges, you may view capability screens for 
multiple facilities. To select a facility:  

1. Click  and select a Facility Type (ALL, ACUTE HOSPITALS, or NON 
ACUTE CARE HOSPITALS). 

2. Click  and select the Facility Name. 

Bed Capacity Category 
The Bed Capacity screen (Figure 7) contains multiple sections. When you 
click on this category, the first section (General) is expanded so the contents 
are visible. 
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Figure 7.  Medical Facilities Capabilities – Bed Capacity Screen 

 

Click  to close the current section and open the next one. 

Click  to expand a section  

Click  to collapse a section 
 
 
 

PROCEDURE: Modify Medical Facility Capabilities 

STEP 1 Click  

STEP 2 Modify the capability data, as desired. (You may click  to replace 
all modified fields with their previous values.) 

STEP 3 Click  

STEP 4 To make changes to data in other categories, click the category name and 

repeat the above steps. Be sure to click  when you are finished with 
a category. 
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Divert Status
 

 

Hippocrates receives real-time hospital 
diversion data from JEMSTAT (Jersey 
Emergency Medical Status). Information about 
diverted hospitals is displayed in two places, as 
described below. 

The center pane of the Healthcare System 
Resources home page displays a flashing  to 
represent a diverted hospital. Holding the 
mouse over the symbol provides diversion 
details in a pop-up window. (See the example 
in Figure 8.) 

In addition, by clicking  you can 
view detailed diversion data, as shown in the 
example in Figure 9. 

Figure 8.  Diverted Hospital Pop-up 

 

 

Figure 9.  Divert Status Screen 
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Navigation 
A maximum of 10 divert records is displayed per screen (it might be 
necessary to scroll in order to view the records at the bottom of the window).  

The records in the diversion table are, by default, sorted according to Name. 
You may click a Column Heading to sort records on that column or to reverse 
the sort direction. 

Use the following commands to move through the contents of the diversion 
table: 

Next – displays the next 10 records 

Previous – displays the previous 10 records 

First – displays records 1 through 10 

Last – displays the last 10 records 
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Reports
 

Installing 
Crystal Reports 
Viewer 

Hippocrates reports are viewed using Crystal Reports Viewer. (This is 
analogous to using Adobe® Reader® to view pdf files.) You will know that 
Crystal Reports Viewer is already installed in your system if you are able to 
successfully generate a report. In this case, skip to the next section of this 
manual. 

If Crystal Reports Viewer is not installed on your system, you will be 
prompted to download it the first time you try to generate a report.  

NOTE: The user who installs Crystal Reports Viewer 
must have Admin privileges for that PC. If you do not 
have Admin privileges on your PC, you will need to 
contact your IT specialist. 

The indication that you need to install the Viewer is a cryptic message 
(complete with grammatical error) indicating that the application is “unable to 
create it’s resource objects.” In most cases this message is accompanied by a 
pop-up bar on your browser prompting you to download one of the necessary 
add-ins. (If you do not see the pop-up bar, close any pop-up blockers on your 
system.) Depending on your system configuration, it is likely that you will 
need to download more than one add-in. In this case, continue clicking the 
“click to download” pop-up bars as they appear. You will know that the 
installation is complete when the report is displayed. The Viewer need only be 
installed once. 

If your computer does not respond as described above, change your browser 
settings, as follows: 

1. Open Internet Explorer 

2. On the Tools menu, click Internet Options 

3. Click the  tab 

4. Click  

5. Select the following: 

 Download signed ActiveX controls: Prompt 

 Download unsigned ActiveX controls: Disable 

 Initialize and script ActiveX controls not marked as safe: Disable 

 Run ActiveX controls and plug-ins: Enable 

 Script ActiveX controls marked safe for scripting: Enable 
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Generating 
Reports The HSR module in Hippocrates offers a number of reports, including: 

 General Contact Report 
 Administrative Contact Report 
 Medical Facility Bed Report 
 Decontamination Report 
 Various SitStat Reports 
 Survey Taken Report 

In general, to generate a report you must select one or more medical facilities. 
The process for selecting facilities is described below. SitStat reports require 
that you specify a survey instance and a date/time range (see page [.) 

NOTE: Fields marked with * are mandatory—you must enter data 
or select an item in order for Hippocrates to generate the report. 

Selecting Facilities 
To select the facilities for the report: 

1. Populate the Facilities box by selecting a Facility Type and Jurisdiction. 

Depending on your selection for Jurisdiction, either two or four boxes will 
be displayed, as follows: 

 

Jurisdiction set to COUNTY, MUNICIPALITY or REGION 
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Jurisdiction set to MEDICAL FACILITY 

 
2. Select and deselect items to move them from the left box to the right box. 

To do this, use the links listed below. The report will be generated for the 
facility or facilities listed in the bottom-right box. 

Select All Moves all items in the left box to the right box. 

De-Select All Clears the right box. 

Select 
Moves the highlighted item(s) in the left box to the 
right box. You may move one item at a time, or use 
Ctrl + click to highlight multiple items. 

De-Select Removes the highlighted item(s) from the right box.
 

3. Click . The report will open using Crystal Report Viewer. 
See the example in Figure 10. 

For more about the Crystal Report Viewer, see page 17. 
 
Report will be generated for CHRIST HOSPITAL and COLUMBUS HOSPITAL 

 
 
Report will be generated for BARNERT HOSPITAL 
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Figure 10.  Example: General Contact Report 
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Date/Time 
Selector 

To generate a SitStat report you must specify a date/time range in the From 
Date and To Date (see Figure 11). This is done using the Date/Time Selector. 
 

 
Figure 11.  Specifying a Date Range in the SitStat Report 

To activate the Date/Time Selector, click the  next to the applicable field. 
Then use the commands described below to select the date and time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click desired date to enter date/time and close selector 
Click  for Help 
Click  to cancel 
Click  to enter current date and close selector 
Click Day of Week to shift calendar 

Click for next month 
Click and hold for list 

Hold mouse over a button to 
display instructions here 

Click for next year
Click and hold for list 

Click for previous month
Click and hold for list

Click for previous year
Click and hold for list

Left-click to increase 5 min.
Right-click to decrease 5 min. 
Fast select: Click and drag right or left 

Left-click to increase 1 hr.
Right-click to decrease 1 hr.

Fast select: Click and drag right or left
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Crystal Report 
Viewer 

When you run a Hippocrates report, the Crystal Report Viewer will display 
your report in a new browser window. Closing the report will not close your 
Hippocrates window.  

Menu Bar 
The menu bar (Figure 12) for the Crystal Report Viewer is located above the 
report. The function of each button is described in Table 1. 
 

 
Figure 12.  Report Viewer Menu Bar 

 
 

Table 1.  Report Viewer Menu Bar Functions 

Button Function 

 Print report 

 Export report 

 Refresh 

 Show/Hide the Group Tree (left pane) 

 Go to first page 

 Go to previous page 

 Zoom 

Current page/total pages 

 Go to next page 

 Go to last page 

 Stop loading 

 Search 
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Exporting a Report 
1. On the Crystal Reports toolbar (located just above the report header), 

click  to display the Export Report dialog box. See Figure 13. 
 

 

Figure 13.  Export Report Dialog Box 

 

2. Click  and select a File Format. You can export a report to the 
following types of files: 

 Crystal Reports (*.rpt) Files in this format require another 
Crystal Reports application to open. 

 Microsoft Excel (*.xls) 

 Microsoft Excel – Data Only (*.xls) 

 Microsoft Word (*.doc) 

 Rich Text Format (*.rtf) 

 Adobe Acrobat (*.pdf) 

3. Under Page Range, select to export the entire report (All) or enter a 
page range. 

4. Enter a name in the File name field to save the exported report to the 
default destination folder (Desktop) 

OR 

Click , select another a destination folder, then enter a 
File name. 

5. Click  to export the report. 



 

 

 


